NATIONAL FLOOD INSURANCE PROGRAM

Bureau and Statistical Agent W-01068
2032-01

MEMORANDUM TO: Write Y our Own (WY O) Principal Coordinators and
the NFIP Servicing Agent

FROM: Joyce A. King

Claims and Underwriting Director
DATE: October 4, 2001
SUBJECT: Closure of FICO 633 - Houston, Texas

The NFIP Bureau and Statistical Agent will close the Flood Response Office in Texas on
November 1, 2001.

Any request for reinspections or any other assistance regarding claims should be directed to
Joseph Buzzelli, Claims Manager, at (800) 426-6347, extension 415.

CC: Vendors, IBHS, and Government Technical Representative

Required Routing:  Claims and Underwriting

7700 HUBBLE DRIVE « LANHAM, MD 20706 « (301) 731-5300
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